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In previous years we have 
produced one annual career 
guide for all UCD students. 
This year we have taken a 
different approach, producing 
six individual guides, tailored 
to the needs of each of UCD’s 
six academic College. 

About this Guide

OK, let's start!

At the front of this guide you will find some general information about the UCD 
Careers Network and the various ways we can help you during your time at UCD 
and beyond. You will also find information and advice on some of the key topics 
students ask us about, including how to get started on your career planning and 
how to make great job applications.

The second half of the guide has been tailored to the needs of students of your 
College. We will provide you with insights into the employment market, in addition 
to advice on building and articulating the key skills that employers look for in 
graduates. We’ll outline the career and employability supports available within 
your College and through a series of short profiles, showcase the great things that 
students and graduates of your College have been doing to progress along their 
chosen career paths. We want this guide to be practical and suited to your needs, 
and maybe  a source of inspiration and ideas. As always, we would love to hear 
your feedback as we strive to continually improve our service, so if you have any 
feedback on this year’s guide or any suggestions for what we should include next 
year please drop us an email at: careers@ucd.ie.



03

Career Guide  
UCD College of 
Arts & Humanities
2019/20

OK, let's start!
Meet your Career & Skills Consultant 
As the Career & Skills Consultant for the College of Arts and Humanities, I have 
designed an extensive programme of career related events and workshops to 
enable you to develop the skills and knowledge so that you can make an informed 
decision about your future career. This guide will help you identify the events and 
supports available to you during your time at UCD. A new initiative in Newman 
is the introduction of modules, Career Readiness in Arts (HUM20010) and Career 
Readiness in Humanities (HUM20030), which I teach on. These credit bearing 
modules enable you to take ownership of your career development and career 
action plan as well as develop employability skills. I also deliver a number of 
workshops in Newman on interview skills, LinkedIn, career management and skills 
development, and host regular alumni panel events where graduates return to 
campus to talk about their careers to date.

I have great memories from my own time in Newman, I studied Social Science here 
at UCD before completing a Postgraduate Higher Diploma in Human Resource 
Management. I believe learning continues right throughout your career and I have 
continued to develop my skills since leaving UCD. I have a Diploma in Coaching, 
as well as a Diploma in Media & Communications and a Certificate in Training and 
Development and am currently completing a Post graduate Higher Diploma in 
Career Education, Information and Guidance at the University of Warwick.

Prior to joining UCD, I worked for a number of years in Recruitment, HR 
Management and Learning & Development. I am passionate about empowering 
students and ensuring that they receive the support and information they need to 
make the right career choices and develop their career potential. 

A warm welcome
As someone who graduated with a joint honours degree that included linguistics, I 
have always believed in the value of a degree in the arts and humanities. Whether 
your career lies in areas directly associated with your subject of choice or whether 
it lies elsewhere in areas such as business, law and finance, the skills and qualities 
you are developing through studying the arts and humanities are most relevant to 
society, the economy and labour force. 

In an article in the Irish times by Carl O’Brien published in January 2018,  Tony 
Donohue, Head of Education and Social Policy at IBEC is quoted as saying about 
graduates in the arts and humanities, “ They develop the capacities to think 
critically, communicate effectively, observe carefully and to make connections 
between disparate sources of information.” In the same feature, Terry Neill , the 
former head of global change management at Accenture recognised the critical 
importance of graduates in arts and humanities to the workplace, “ …to look at 
things in a different way.  They also have a higher tolerance for ambiguity which is 
important.” 

Irrespective of where you see your career taking you and even if that destination 
has yet to become clear, this new career guide will help you consider and connect 
with opportunities to develop the skills, experiences, competencies and attitudes 
needed for personal and professional success after College.

Foreword

Dr. David Foster
UCD Director of Career 
Development & Skills
Director UCD Careers Network 
(Belfield & Blackrock)

Michelle Coen
Career & Skills 
Consultant
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Take a look at our our new 
website. Hope you like it!
www.ucd.ie/careers You may have noticed that we 

have recently changed our name.  
We are delighted to introduce the  
UCD Careers Network! We have a 
bright and bold new look and 
an exciting new website.    
 
We’ve taken on board your feedback  
and done our best to develop a range  
of services and resources that meet  
your needs and help you to thrive  
at UCD and beyond.

New Look

New Name
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Welcome to UCD 
Careers Network

Here’s what some 
of the students 
say about us

“Very helpful, friendly and welcoming staff."

"Highly professional, focused and  
  informed service."

"Wonderful service and very beneficial  
  to students. Informative, approachable  
  and helpful. True advocates of students."

Join the dots
As the number one university in Ireland for employability,  
UCD Careers Network joins the dots between your time 
at university and your future career. Whatever stage you’re 
at in your career, our experienced team of Career 
and Skills Consultants are here to help you make the most 
of your talents and to help you get ahead. Whether you’re 
an undergraduate or graduate student, it’s never too early 
to ask for help. We can help you to discover more about 
yourself, navigate the complex job market and introduce 
you to employers through our extensive network. 

CareersConnect is your one-stop-shop for information 
on current vacancies and events as well as 1-2-1 career 
consultation bookings. To search for graduate jobs or 
internships, register for an employer event or recruitment 
fair or make an appointment to see a Career & Skills 
Consultant, simply login to Careers Connect using 
your UCD login. You can access CareersConnect via 
UCDConnect or the Careers Network website.

CareersConnect
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We can help you...

Check out your Profile  
for Success today!
http://www.ucd.ie/careers/
identifyyourstrengths/
Client Code: tflhe
Access Code: ucd
Password: ucd4

Figure out what you have to offer 

Students often tell us that they have  
no idea what they have to offer to a  
potential employer, or perhaps they 
know but are struggling to articulate  
it in a meaningful way. We can help  
you identify key skills, experience  
and attributes, and show you how to  
communicate these strengths to 
potential employers. A great starting 
point is our Profiling for Success resource.

Profiling for Success gives you the  
opportunity to work through a range 
of diagnostic tools that can help you to 
figure out what motivates you, what your 
work style is, what you are good at, what 
types of careers would interest you, how 
you learn and where your aptitudes lie. 

You will have a personalised report 
emailed to you and you can use this  
as the basis for an in-depth discussion  
with a Career & Skills Consultant at  
a 1-2-1 consultation.
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Plan next steps

Build your skills  
and develop your 
employability

Connect with  
employers

Get the job of  
your dreams

Whether you have no plan, a vague plan or a clear plan, we can help you figure  
out the next steps. Check out the interactive career planning tool on our website  
for tailored tips and advice. If you would like to speak to a Career and Skills  
Consultant, sign up for a 20 minute career coaching session via Careers Connect. 

Our Career and Skills Consultants deliver a range of engaging and interactive  
modules, workshops and seminars for students across all disciplines and stages. 
These cover everything from developing a stand-out CV or perfecting your  
interview techniques to developing the key skills that graduate employers are 
seeking, like leadership, teamwork, presentation skills, commercial awareness  
etc. Check with your Programme Office to find out about bespoke career  
development and employability support in your area or contact your Career  
and Skills Consultant.

We advertise thousands of graduate and internship opportunities. Check out the 
vacancy portal on CareersConnect and follow us on Facebook, Twitter, Linkedin 
or Instagram to get up to date notifications of exciting new opportunities. For 
international students, our GradConnection portal offers a range of international 
opportunities in India, China, the Middle East and USA. If you are considering an 
internship in the USA, we’ve also got you covered!  Check out our comprehensive 
database of US internship opportunities; CEI Internships.

During the semester, we bring hundreds of employers onto campus. In addition  
to our 4 large Recruitment Fairs (Business Finance & Management, Science,  
Engineering & Technology, Careers in Law, Internships), we host lunchtime  
and evening recruitment presentations by top graduate employers, employer  
information stands and insightful sector-based panel discussions. With  
employers from across all sectors, there really is something for everyone  
and countless opportunities to connect and grow your network.

We are active across a range of social media platforms. We use these to  
promote opportunities and events and generally keep you up to speed on  
all things careers and employability related. Follow us to stay in the loop.

In addition to helping you connect with employers, we also work to ensure you are 
well-prepared to bag that internship or graduate job. Get your CV and cover letter 
in shape by watching our “5 Minutes on Effective Applications” video and then 
have one of our team look over them at a 1-2-1 consultation. Attend an interview 
skills workshop, practice your interview performance and get valuable personal 
feedback using our Sonru mock interview platform. 
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Career Registration

From September 2019 
onwards you will notice that 
some additional questions 
have been included in the 
online registration process.  
The answers that you give to 
these three short questions 
will help us to ensure that we 
are providing the services and 
supports that best meet your 
specific needs. 

Getting Started

We know that getting started can be stressful and 
taking those first steps can be daunting. Rest assured 
that you are not the only one who is unsure about what 
to do next and we are here to help you move forward 
from wherever you are currently.  
 
It’s never too soon to engage with us – whether you are 
in first year or final year, the sooner you make contact, 
the more we can do to help. 
 
We have developed a new interactive career planning 
tool, aimed at helping you move forward. All you need 
to do is think about where you are currently in relation 
to career readiness – do you have no idea what you want 
to do or how to go about it? Or do you have some ideas 
but there are gaps you need help filling in or maybe 
you are very clear on what you want but would value a 
sounding board. 
 
Wherever you are at right now, just go to the Careers 
Network website, choose the option that best reflects 
your current state of career readiness (No Plan, Vague 
Plan, Clear Plan) and you will receive a set of tailored 
suggestions for supports, resources and activities that 
can help you move forward.
 

Here

There



09

Career Guide  
UCD College of 
Arts & Humanities
2019/20

Dates for 
your diary 
2019/20

We know you are busy and there is a LOT happening, particularly in semester 1...BUT here are  
a few key dates for your diary. Please note that these are the highlights - for the full event listings, 
including details of times, venues and registration information, make sure you check out  
CareersConnect. New events are being added all the time so don’t miss out!

Orientation Week – 3rd to 6th September 2019
If you are new to UCD, Orientation Week is a great time to find out all you need to know.  
Keep an eye out for our Career & Skills Consultants and our Career Ambassadors who will  
be popping up all over campus to introduce themselves and hand out some goodies! 

Michael Smurfit Graduate Business School Professional 
Services Recruitment Fair – 17th September 2019
If you a Smurfit student who is interested in working in Accountancy or Consulting this  
is the event for you!

Careers Network Open Day – 18th September 2019
Pop in and find out more about the Careers Network and how we can help you during your  
time at UCD and beyond. Meet the team and we’ll give you a doughnut for your trouble!

Michael Smurfit Graduate Business School Business 
Recruitment Fair – 20th September 2019
This Fair is for Smurfit students who are interested in careers in business. Meet employers  
offering positions across a range of areas.

Science, Engineering & Technology Recruitment Fair 
– 24th September 2019
This Fair is about all things STEM, from IT to Pharma to Engineering Project Mangement,  
if you are interested in a Science, Engineering or Technology related career don’t miss this event.

Business, Finance & Management Recruitment Fair 
– 25th September 2019
This Fair is for anyone who is interested in a career in Business, Finance, HR, Marketing, Management, 
Accounting etc. It’s a fantastic opportunity to meet Ireland’s top graduate employers. They have op-
portunities for students across all academic disciplines so whether you are studying Ag. Science  
or Arts (or anything else) come along to find out about the exciting opportunities on offer.

Careers in Law Recruitment Fair – 2nd October 2019
Did you know that Law firms recruit students from across all academic disciplines?  You don’t need 
to be studying Law to pursue a career in Law. At this Fair, you will meet some of the top Law firms in 
Ireland, the UK and further afield.  Come along and see if a career in Law is right for you.

Internships Fair – 28th January 2020
Internships are a fantastic way to gain work experience and find out whether a particular  
company or sector is right for you. Lots of UCD programmes have built-in academic internships  
but lots of students also do Summer internships. At this Fair, you can meet many employers,  
across a variety of sectors who have exciting Summer opportunities on offer.

Skills for Working Life – 6th February 2020
Skills for Working Life is an 8 week programme of employer-led, interactive skills-based  
workshops. It’s a great opportunity to hone your employability skills while also networking  
with some of Ireland’s top graduate employers. At the end of the programme you will receive  
a certificate of participation – another great achievement to add to your CV!

Big Skills Challenge – 12th February 2020
Brought to you by the UCD Careers Network in partnership with some of Ireland’s top  
graduate recruiters, the Big UCD Skills Challenge is open to all students. Teams of students  
compete on a series of skills-based challenges. It’s a great addition to your CV and there  
 are some fabulous prizes to be won!

Key Dates 2019/20
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Get the UCD Advantage
How can you develop 
your skills? If you are  
not sure where to start, 
check out the examples 
above and begin building 
experiences and skills to 
complement the skills  
you are developing in  
your degree.

Leadership 
• Chairing a student society  

or a committee
• Captaining a sports team
• Taking responsibility for organising an event
• Being a team leader at work

Initiative 
• Writing your own blog 
• Finding creative ways to raise funds as a volunteer
• Participating in student competitions

Adaptability & Flexibility 
• Combining study and part-time work
• Travelling or studying abroad independently
• Managing multiple extra-curricular activities

Teamwork 
• Actively participating in student projects
• Commitment to a team-based sporting activity
• Ability to work with others successfully in your  

part-time job

Planning & Organisation 
• Arranging travel itineraries
• Managing competing demands on your time  

– studies, part-time work and other commitments
• Organising fundraising and other events

Problem Solving 
• Overcoming obstacles to achieve a personal goal
• Finding creative solutions to workplace problems
• Participating in student problem-solving competitions

Commercial Awareness 
• Keeping up to date with business papers, magazines and 

social media activity for businesses you're interested in
• Joining relevant student societies e.g. Investors &  

Entrepreneurs Society
• Learning about the business in your part-time job

Oral Communication 
• Giving presentations as part of your course
• Becoming a UCD Peer Mentor or Student Ambassador
• Running a meeting or event
• Dealing with customers via your part-time work

There are ample opportunities at UCD 
to develop skills through involvement  
in clubs, societies, work experience, 
mentoring and volunteering. You can 
also use your co-curricular activity  
as the basis for an application for  
the UCD Advantage Award.
 
 

Skills
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Here’s what students 
who have achieved 
a UCD Advantage 
Award have to say 
about the experience:

“Applying for the award helps you to  
structure your skills and organise your 
thoughts to prep for your CV or interview.”

“Being recognised by your university for  
extra-curricular activities is so important.  
It helped me to explain in my Masters  
interview, examples of leadership, team  
work and organisation skills as a member  
of a UCD Society.” 

“I think the award encouraged me to  
actively think about my activities in UCD,  
and the skills I'd learned, and helped me  
to articulate responses to questions  
about them.” 

“It encouraged me to participate more  
in UCD events. Along the way, I picked up  
different skills which were useful at group 
work and I then had stories to use at an  
interview.”

“It has given me something tangible to  
be proud of in terms of my involvement  
in extra-curricular activities.”

Stand out from the crowd
At the Careers Network, we meet lots of students who are 
doing great things but struggle to articulate the development 
they have gained. For example, you may be a great Peer 
mentor, Class Rep or Campus Ambassador but you don't know 
how to communicate the value of this to a potential employer 
in your CV or at an interview? If this is something you struggle 
with, then check out the UCD Advantage Award.

UCD Advantage formally recognises the skills, knowledge and 
experience that UCD students gain through participation in 
co-curricular activities, on and off-campus. Participation will 
encourage you to expand the breadth of your co-curricular 
activity and get involved in things that you may not have 
considered previously. This can open up a world of opportunity 
in terms of meeting new people, experiencing new situations 
and developing a whole host of new skills. Crucially, it will also 
help you to effectively articulate your skills, attributes and 
experience, in applications and at interviews. 

Recipients of the UCD Advantage Award will be presented with 
a certificate at a celebration ceremony and the UCD Advantage 
Award will appear on the Diploma Supplement you receive at 
graduation. You can list the achievement of the UCD Advantage 
Award in the “Achievements” section of your CV.

100% of students would recommend 
UCD Advantage to fellow students.
You can register for UCD Advantage  
at any time, quickly and easily via  
SISWeb. For more information go to:  
http://www.ucd.ie/careers/
advantage/

100% recommendation

Impact
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Here are our top five tips  
for putting together  
an impactful application:

1. Start by analysing 
the job advert so that 
you have an in-depth 
understanding of the 
recruiter’s requirements. 

2. Always tailor your CV 
to show that you meet 
the employer’s needs by 
matching your skills and 
experience to their stated 
requirements. 

3. Prove that you are a 
strong candidate by giving 
examples of your skills 
and achievements. 

4. When assessing the 
content of your CV ask 
yourself ‘so what?’ after 
each statement. If it isn’t 
really saying anything or 
is not relevant, does it 
have a place on your CV? 

5. Don’t cut corners 
when it comes to your 
cover letter. This is an 
important part of your 
application as it allows 
you to demonstrate your 
particular interest in the 
organisation and role, and 
shows that you’ve done 
your research! 

Vacancies

Impactful Applications

Your CV and cover letter or your online application form are 
your sales and marketing tools. The quality of your application 
determines whether or not you get an interview. This is your 
opportunity to highlight your strengths, skills and experience 
to a potential employer and set out what makes you a great 
fit for the role. Tailoring your CV, cover letter or application 
to the requirements of the role is critical – a “one size fits all” 
approach won’t do you any favours. 

Watching our “5 minutes on Effective Applications” video is a 
great way to get started. It will quickly bring you up to speed 
on the essentials of putting an impactful CV and cover letter 
together. You can also attend one of our effective applications 
workshops. Check with your Career & Skills Consultant to see  
if there's one scheduled for your particular programme or go 
to Careers Connect to find and register for one of our regular 
open workshops.

When you have a draft you are reasonably happy with, you can 
come in for a 1-2-1 consultation and get some expert advice 
and feedback from one of the team. Before you do however, 
work through the checklist overleaf. This will help make sure 
you get the most from your consultation.

Your cover letter should be in formal letter format and no more than 
one page in length. It should address the following points:

• Introduction/why you are writing
• Summary of your key skills and experience relative to the 

role (this should compliment what's in your CV, not repeat it 
verbatim). Outline why you are a great fit.

• Why you want this job or to work for the company? Show your 
enthusiasm and demonstrate that you have done your research.

• Closing/sign off

Cover Letter Checklist
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Heading

Personal Profile 
Summary (optional)

Education 

Work 
Experience

Skills Section  
(optional)

Interests &  
Achievements

 References

 Final Checks

• Does your name appear in bold at the top of the page (not the words; Curriculum Vitae)?
• Are your contact details, including phone number and email address, clearly visible under your 

name? 

• Is it concise, tailored and relevant to the specific role you are applying?
• Is it specific and evidence-based as opposed to generic or clichéd? 

 

• Have you clearly stated your qualification titles, institutions attended and start and end dates?
• Have you included your current GPA/expected award classification?
• Have you included a select number of the modules most relevant to the specific role?
• Have you mentioned any project you have completed that is relevant to the specific role?
• Have you listed your most recent qualifications, before listing older qualifications e.g., your 

Leaving Certificate?  
 

• Have you clearly stated the job title, company/organisation name and stated start and end 
dates?

• Have you outlined your key responsibilities (not a task list) and achievements using bullet points?
• Does each bullet point start with a strong action verb and give specific details, including metrics  

where possible?
• Have you clearly articulated skills and experiences relevant to the role you are applying for?
• Have you listed your most recent job first and then worked back? 

 

• Have you included only skills that are relevant to the role you are applying to?
• Have you backed up your claims with specific evidence and examples?
• Do you provide specific information where possible e.g., levels of language proficiency, IT soft-

ware packages, coding languages, etc.? 
 

• Do the interests/achievements included demonstrate relevant transferable skills?
• Have you included relevant voluntary work, society memberships or sports teams?
• Have you included membership of any professional bodies or relevant organisations? 

 

• Have you either stated “References available upon request” OR given referees’ names, job titles 
and contact details?

• If you have given referees, is one an employer and one an academic lecturer? 
 

• Is your CV 2 pages or less?
• Is it easy to read e.g. font size 11 or 12, with clear headings and subheadings?
• Have you used bullet points instead of paragraphs?
• Have you avoided generic statements and instead used specific examples to support claims?
• Have you had someone else proof-read it?
 

Opportunities

CV Checklist
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Ace that interview!

Interview

SONRU- Online 
Interview Practice 

Practice your interview  
skills in the comfort of your 
own home. Whether you  
are preparing for a video 
interview or a face-to-face 
interview doing a practice  
run using online the SONRU  
platform is a great way to 
hone your technique. You  
can capture your responses  
to interview questions on 
video and then receive 
personalized feedback and 
suggestions for improvement 
from a Career & Skills  
Consultant. To book your 
practice interview contact  
careers@ucd.ie
 

If you are invited to interview it means that ‘on paper’ 
you seem like a good fit for the role and the potential 
employer would like to validate this by finding out a bit 
more about you. An interview also provides you with the 
opportunity to evaluate whether the organisation and 
role are right for you.

Preparation is essential to successful performance 
at interviews. The more prepared you are, the more 
confident you will feel. It is vital that you research the 
job and the organisation thoroughly, using all available 
resources (for example the company website, annual 
reports, strategy documents, Linkedin, Google News 
search etc). Anticipate possible questions, particularly 
those relating to the skills and knowledge sought; 
consider how you will respond to these and what 
evidence you can provide to convey your suitability. 
Prepare examples to illustrate your key skills and 
competencies.

Find out who will interview you, the length of the  
interview, and if tests or other selection methods will  
be used. Before the interview, make sure you read 
through your copy of the application form or CV that  
accompanied your job application – be clear on what  
you wrote as you may be asked to elaborate further  
at interview.

Make sure you look at our “5 minutes on Interviews”  
video. It goes through all the “do’s” and “don’t’s of  
a successful interview and contains lots of helpful  
advice on navigating different types of interviews  
and making sure you put your best foot forward.  
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Offer

At the interview  
– our top tips

Dress for success – even if the workplace  
has a casual dress code wear professional 
attire for your interview.

Breathe! Do some breathing exercises to calm 
your nerves. Remember that it’s completely 
normal to feel nervous. 

Greet your interviewer(s) with a smile,  
a confident handshake and make good eye  
contact. Convey energy and enthusiasm. 

Listen carefully to the questions and ask for  
clarification if required.

Maintain good posture and be conscious of 
your body language.

Stay calm and take a moment to compose 
your thoughts before answering any tricky 
questions.

Have a few questions prepared to ask the   
interviewer at the end – show them you are  
interested in their company and the role.

Here are a few of our top tips: 
Many interviews are now competency-based. This means  
that the questions are focused on eliciting from you specific 
examples that evidence relevant competencies or skills, for 
example; teamwork, problem-solving, commercial awareness, 
leadership etc. They usually take the following type of format – 
“Tell me about a time when you worked effectively as part  
of a team”, “Give me an example of a challenging problem  
that you solved” or “Have you ever led a project? Tell me  
about that experience”. When faced with these types of  
questions, the key things to remember are:

1. Use a specific example. Do not talk about what you would  
do or what you usually do in these types of situations. Have  
a bank of examples prepared that illustrate and evidence the 
key competencies that the employer is likely to be looking for.

2. Use “I” rather than “We”. When you say “We did xyz” it is  
not clear to the interviewer who actually did the work – did you 
draw up the project plan or did you just stand there watching 
while your team-mates did it? The interviewer needs to be able 
to see your specific contribution so it’s important to use the 
first person.

3. Use the STAR approach (Situation Task Action Result)  
to answer questions. This will help to ensure that you answer 
competency-based questions in a clear and structured manner, 
giving the interviewer what they are looking for.

Situation – First give the interviewer some context and  
background. Keep it concise though – this should just give  
them enough such that they understand what your example  
is all about.

Task – Describe your role or goal – what was required of you? 
What was your specific remit? Again, keep this fairly concise.

Action – Spend more time on this. In a logical, structured  
fashion, talk your interviewer through the actions that you  
took to achieve your goal. Remember to use “I”.

Result – Describe the outcome. Ideally give examples that 
have a positive outcome that showcases the impact of your 
contribution. You can also talk about what you learned from 
the experience and how you have applied or would apply  
this learning in the future. 
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UCD College of 
Arts & 
Humanities

Arts & Humanities graduates 
are employed in a broad 
range of sectors including; 
media, HR, marketing and 
PR, law, banking, foreign 
affairs, cultural and creative 
sectors, public sector, 
international business and 
increasingly, in ICT, where 
critical, analytical, research 
and problem-solving skills 
are valued.

16
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Checklist – which skills 
have you developed?1

• Research
• Critical analysis
• Communication 
• Planning, organising 

and prioritising work
• Problem solving 
• Team work & 

collaboration
• ICT 
• Creativity 
• Global Skills 

(Languages, Social and 
Cross Cultural Skills)

• Commercial Awareness
• Initiative & Drive
• Leadership & 

Responsibility
• Adaptability
• Resilience
• Entrepreneurial Flair

1 The right skills: Celebrating 
skills in the arts, humanities and social 
sciences, British Academy for the Hu-
manities and Social Sciences (2017); pg 
11.

Skills- At a Glance!

As an Arts & Humanities student you will develop  
a wide range of skills during your time at UCD:  

• Expertise in content analysis and research
• Succinct and persuasive written and verbal 

communication  
• Creative problem-solving and collaboration skills
• Ability to identify connections across complex 

problems
 
The British Academy’s 2017 report ‘The Right Skills’ 
identifies a common core of skills shared across  
Arts & Humanities, that can be grouped into  
3 categories:

Communication and collaboration – Being able  
to communicate clearly and concisely with others, 
developing persuasive arguments, tailoring your  
message to the audience and working effectively  
in multi-disciplinary teams. 

Research and analysis - Designing research and  
collecting evidence; manipulating information  
and data; applying qualitative and quantitative  
methods of analysis; and critically interpreting,  
assessing and evaluating findings to reach  
conclusions. 

Attitudes and behaviours characterised by  
problem solving, creativity and adaptability.
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Orla Casey, 
BA Art History & Geography and 
MA Art History (2016)

"After graduating I worked as an exhibition desk assistant in the 
National Gallery of Ireland; handling tickets, audio guides and 
assisting visitors to the temporary exhibitions. I then completed 
an internship in the Peggy Guggenheim Collection in Venice. 
This has been the biggest highlight of my career to date and it 
was fantastic to see how a modern art museum is run!

Currently, I work at Sotheby's Art Auctioneers. I liaise with 
clients, assist with valuation queries, liaise with marketing 
and media in relation to valuation days, condition check and 
photograph works of art, and assist with the general running 
of the office. No two days are the same which always keeps it 
interesting!

I developed so many skills from my degree, one of the most 
important was time management where I learned to manage 
multiple deadlines and plan my time effectively in busy periods. 
I also gained writing, organization and presentation skills from 
my degree.

The best advice I would give to students is to gain experience. 
Volunteering and internships really help you get a feel for 
this sector and what you really want to do in your career. I 
would 100% recommend the Peggy Guggenheim internship 
for anyone with an interest in the art world, as it is the 
most rewarding experience. Finally, go and visit exhibitions, 
workshops, talks or events in the places that interest you as 
you never know how valuable this could be if applying for a job 
there in years to come!"

Arts & Humanities Graduates 
It is important to remember that whilst graduates 
from other disciplines may possess these skills,  Arts & 
Humanities students stand out for bringing the ‘human’ 
element that is so important.

The skills that you are developing over the course of 
your Arts & Humanities degree are applicable across 
a wide variety of roles, enabling you to compete for 
graduate roles in communications, education, the public 
sector, financial services, media, marketing, advertising 
and PR, public policy and foreign affairs, international 
business, research, arts, NGO’s and charities. 

Predicting what the future of work will look like is 
difficult, but Arts & Humanities graduates are well 
placed, both to shape the future and to take advantage 
of the opportunities the future will present. The ability 
to understand and interpret the world around us 
developed through the study of Arts & Humanities 
is an essential feature of life in the 21st century. In 
an increasingly global labour market; language skills, 
intercultural understanding and a global mindset will be 
a crucial feature for the economy. 
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Aifric 
Connolly, 
BA English 
Literature & 
French (2015)

"As PR Manager for Lidl Ireland, I help look after PR projects for the 
business as part of a small team. These projects range from corporate 
announcements to PR events showcasing our products.

A typical day in PR does not exist but that is what I love about it. One 
day I could be sitting at my desk writing a press release and the next I 
could be blowing up an inflatable unicorn for a Lidl event!

When I started out in PR, I quickly realised that the skills I learned 
writing all those essays for my modules in UCD will stand to me 
throughout my career and they certainly have as there is a lot of writing 
involved in what I do.

A highlight for me in UCD had to be my year abroad in Paris when I 
spent time studying at the Sorbonne. I would recommend studying 
abroad to anyone, it is amazing how much it teaches you in that short 
time away from home.

I think if I was to go back to UCD, I would push myself to get more 
involved in societies and extra-curricular activities. It is important to 
remember that there is so much more to UCD than the (many) walls of 
the James Joyce!"
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Conor 
Nealon, 
BA English 
and History 
(2016)

"Upon graduating from UCD, I interned in a Public Relations agency 
in Dublin. Looking for a change of direction, I moved to China to teach 
English as a foreign language. This move allowed me to explore a career 
path which had always interested me. A one week intensive TEFL course 
in Beijing allowed me to obtain a working visa as a teacher. Having 
initially worked in an afterschool English centre, I am now in a foreign 
language kindergarten. Each of these institutions have had their unique 
challenges, however they have also provided a wealth of professional 
development as an educator of both children and adults. 

The opportunity to teach has been monumental for my personal 
development. The financial and time commitments of becoming a 
qualified teacher at home are huge so China provided a more feasible 
option to see if teaching is what I want to do. The immersion in a 
completely foreign culture has also seen me grow as an independent 
and resourceful individual. The daily challenges provide plenty of 
opportunity for problem solving skills to develop.
 
If you are looking for a move abroad, whether on a temporary or long-
term basis, don’t be afraid to reach out to existing expat communities. 
There are always people on the ground willing to guide you. This is an 
invaluable resource when starting out."

"Each year, EY hire graduates from Arts and 
Humanities for a wide variety of positions 
across the business including Consultancy, 
Audit and Tax. The graduates we hire are 
enterprising, creative and bright. We value 
their ability to persuasively communicate 
their ideas and work collaboratively with 
others on a range of projects.  From their 
studies, they have developed excellent 
research and critical thinking skills."  

Caroline McAniff, 
Head of recruitment, EY
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InvolvedYou can find out more  
about volunteering at:

• studentvolunteer.ie/ucd
• ucdvo.org
• camara.org
• sucdsvp.org
• svp.ie
• niteline.ie
• activelink.ie
• volunteer.ie
• sucdsvp.org
• depaulireland.ie
• focusireland.ie
• aiesec.ie

When hiring graduates, employers  
look for students who have built upon 
the skills and experience they gain 
through their academic studies by  
getting involved in activities outside  
the curriculum and engaging with the  
wider university community. For Arts & 
Humanities students there are a myriad 
of opportunities to get engaged and 
make a difference. For inspiration, check 
out what Amy and Katherine did during 
their time at UCD.

Engaged
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Katherine Ahern,  
BA History & Politics 
(Stage 3)

“I am UCD’s EU Careers Ambassador for 2019/20. My role  
is to promote career opportunities throughout the European 
Union on campus. I will be promoting fantastic internship  
and graduate programme opportunities throughout the year. 
I applied for this role after I received an email from UCD  
Careers Network. I thought it would be a wonderful  
opportunity for me to develop my knowledge of the various  
EU institutions, as well as improving my presentation,  
communication, and networking skills. I was thrilled when  
I found out I was chosen to be UCD’s EU Careers Ambassador 
and am looking forward to the two-day training programme  
I will be attending in the European Parliament in Brussels  
in September 2019! 

In Brussels, I will get an opportunity to meet EU Careers  
Ambassadors throughout the Union, as well as meeting the 
Irish permanent representative. I will also learn about the  
opportunities available in Europe for UCD students. 

I am currently in my final year of studying History and  
Politics. I am passionate about international politics and  
how countries interact with each other. I welcome the 
opportunity to promote EU Careers on campus. I will be 
promoting these various opportunities as well as hosting a 
number of information sessions via presentations and social 
media. I look forward to meeting you and speaking to you 
about the fantastic career opportunities available in the EU!"

Amy O'Brien,  
BA History and Politics & 
International Relations 
(UCD, 2015)
MA Broadcast Production 
for Radio & Television 
(IADT, 2017)

“One of the highlights of my time at UCD was definitely 
Dramsoc! I learned so many life skills, the meaning of hard 
work and made lifelong friends! I also joined Belfield FM in my 
final year and was bitten by the broadcasting bug! 

My advice would be to definitely get involved in a society - 
UCD can be a big scary place, but if you find like-minded people 
and really immerse yourself in UCD life, you will flourish in 
every way! 

In terms of skills I learned in UCD, writing and the level of 
research used in my history degree has definitely stood to me 
- all those hours in the James Joyce Library really helped! My 
degree in politics and international relations has been essential 
to my understanding of everything that is currently going on in 
the political world. 

In my current role as Researcher on The Tonight Show on 
Virgin Media Television, I keep a constant eye on what’s going 
on in the world. I help the producers to brainstorm and shape 
the programme. I write in-depth briefs for the presenters on 
whatever topic we will be debating that night and call up 
guests in advance of the show to get their views. I learn so 
much - every day is a school day in this job! Once a week I 
assist on outputting the live show which is helping me on my 
way to becoming a television producer."
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A degree in Arts & Humanities 
can take you anywhere.   
However, it can be hard to 
decide on a career path when 
there are so many career 
opportunities available. 

Tips for Arts & 
Humanities

To get started why not participate in the Career 
Mentoring Programme or attend some alumni panel 
events to learn more about your career options. 
Doing an internship, work experience or work 
shadowing is a great way to build skills and gain 
insight into a particular role, organisation or sector. 

Or why not take a Career Readiness module 
specifically designed for Arts & Humanities students 
to develop employability skills and learn more about 
career action planning.
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Student feedback  
has been extremely 
positive

“I feel like my career goals are now  
  more focused” 
 
“It was very helpful to hear from people 
  working in the field and get their advice”
 
“More confident about getting an  
  internship or voluntary position”

Learn about Career Options: 
Alumni Panel Events
Each semester we invite Alumni from Arts & Humanities back 
on campus to talk about their career path to date. It’s a great 
opportunity to network, learn about careers in various sectors and 
hear how graduates applied the skills they gained in their degree 
to their chosen career. Previous alumni panels have featured 
graduates from sectors such as; NGO’s and Charities, Marketing, 
PR and Advertising, Law, Public Sector, Arts and Media, and EU and 
international roles.

Gain insights from a Mentor:  
UCD Career Mentoring Programme
The UCD Career Mentoring Programme matches students with 
UCD alumni who can offer support in learning about a specific 
career and sector.  A mentor can help you clarify your career goals, 
develop your confidence and give you a rare first-hand insight into 
a particular role or sector.

Each year we have mentors from a wide range of sectors 
including media and journalism, diplomatic services, politics, 
EU institutions, education, finance, arts and culture, marketing, 
data analytics, government and public relations. The Career 
Mentoring Programme is open to second-year undergraduate Arts 
& Humanities students. Applications for the programme open in 
September, so check your e-mail and the Careers Network social 
media for more information.

Take a Career Readiness Modules: 
HUM20010 and HUM20030
Career Readiness in Arts (HUM20010) and Career Readiness 
in Humanities (HUM20030) are career development modules 
designed to facilitate academic, personal, and career development, 
and to enable you to develop employability skills. Students gain an 
appreciation of how to navigate the graduate recruitment process, 
how to be effective in the workplace and how to take ownership 
of their career development.  Topics covered in the module include 
effective job applications, internships, CV’s and cover letters, 
interview techniques, self-awareness, presentation skills and 
teamwork.  
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Work
You can enhance your  
employability with an 
Internship. Read more at
www.ucd.ie/careers 

Internships are growing in popularity, 
and in the current recruitment market, 
employers not only look for a good  
degree from a top university but  
professional experience as well.   
Doing an internship will help you  
gain insights into a particular career 
path which may help you sharpen  
your career focus, and you’ll have the 
opportunity to develop your skills. 

Experience
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Work experience
Research shows that 31% of this year’s graduate vacancies  
will be filled by graduates who’ve completed work experience  
in the organisation so doing an internship can also be your  
stepping stone to a graduate job (High Fliers Research, 2018).   

With these benefits in mind, where can  
you find an internship that matches  
your interests?
CareersConnect and the UCD Careers Network Internships 
Fair are great places to start your search, and you should also 
check out GradIreland and Activelink (the Irish Network for Non 
Profit Recruitment). Many organisations recruit interns from all 
academic disciplines, so as an Arts & Humanities student, you 
could consider internships in a wide range of sectors, including 
management consulting, international business, finance, law or 
marketing.    

But what if you can’t find an advertised  
internship that appeals to you? 
The good news is that many hidden opportunities are waiting to 
be uncovered! The first step is to research where  
you might like to intern and make a target list.  If you have 
a particular interest in the not for profit sector for example 
you could search the Benefacts database of Irish non-profits 
(https://search.benefacts.ie/) or consult the Directory  
of National Voluntary Organisations on the Citizens  
Information Board website.
  
The next step is to talk to professionals working in your  
target organisations to gain insights and find out whether  
there are any potential opportunities.  As well as using your  
own contacts, you can make new connections at professional 
events and by using LinkedIn.  A great place to start is by  
tapping into the UCD alumni network on LinkedIn. And  
remember, the key to sourcing the internship you want,  
is to be patient and talk to lots of people.

BA Humanities students have the 
oportunity to do an academic internship 
in Stage 3 of their programme. These 
internships broadly reflect the different 
skills and knowledge you acquire 
during the first two years of your 
degree, allowing you to pursue new or 
long-standing interests and to apply 
your learning in real-world situations. 
It will enhance core skills, attitudes 
and competencies that are not only 
fundamental features of your degree 
programme but are also transferable to 
a wide variety of roles across the private, 
public and NGO sector.

The Internships and Employability 
Officer for Humanities will assist 
students throughout the process. 

 

Academic Internships for 
BA Humanities Students

Enhance your Employability 
with an Internship
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"Completing an internship was part of my Master’s 
programme but it was up to me to choose the field 
in which I wanted to do an internship. As I’m an 
avid radio and podcast listener, I was interested 
in seeing what public historians could learn 
from the media sector, seeing as it’s also about 
communication. The internship was arranged 
by one of my UCD  Professors. I worked as a 
researcher at The Pat Kenny Show where I wrote 
research briefs, composed catchy intros and outros 
for radio segments, edited audio, contacted guests 
(or their representatives) for pre-interviews and 
welcomed interviewees on arrival to the studio. 

I’m a very curious person by nature so I enjoyed the 
diversity of the topics I researched. At one point 
you’re researching an author who’ll be interviewed 
on the show and the next you’re trying to get to 
the crux of a big news story and work out how to 
communicate it effectively.

The radio environment is pretty exciting to work 
in as it’s very fast-paced and you see plenty of 
interesting people waiting to be interviewed, like 
Irish politicians and well-known personalities. 

The skills gained from my time at UCD really 
helped me during my internship. The historian’s 
adeptness at research was, of course, very useful. 
In media research, you employ the same research 
standards that you use as a historian, but the type 
of sources used and pace of research is different. 
Good writing skills are crucial as your briefs have to 
be accurate, comprehensible and engaging. 

Hannah Keane, 
MA Public History 
(2019)

Profile
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I feel that my communication skills improved from 
doing this internship. Many of my tasks involved 
understanding how to communicate new or 
complex topics to a wide audience in an accurate 
yet concise and entertaining manner. Strong 
communication skills are particularly important 
for public historians as they need to know how to 
spread awareness of history in an interesting way 
and often have to justify its value to society. 

I’ve done a number of internships since finishing 
my undergraduate Arts degree and they have all 
been really valuable. I’ve gained experience of 
different work environments and fields, and I’ve 
come to understand what I want in a career and 
where my strengths lie. I was very unsure during 
my undergraduate degree about what I wanted to 
do afterwards but I think doing internships or work 
placements is a great way of finding out what suits 
you. "
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Traditionally graduate programmes existed in a small number of large  
professional, banking and consulting firms. However, in recent years organisations 
across a diverse variety of sectors, from Paddy Power to the Peter McVerry 
Trust have developed graduate programmes that are open to students across all 
disciplines.

Essentially, it’s a structured training programme transitioning you from university 
to professional working life in an  organisation. Throughout your programme you 
receive specialist training relevant to the sector you are working in, as well as 
support to pursue professional exams (if applicable). 

Graduate programmes
Some programmes include rotations, for example on a 24-month programme 
you might have 4 rotations of six months duration, across different areas of the 
business. This allows you to experience different departments and  
get involved in a variety of projects.   

Is it for me?
Firstly, consider where your interest lies. Are you interested in HR or marketing? 
Are you interested in public policy or working in the EU?  Also, consider which 
sectors you are interested in; would you like to work in Retail, ICT, Research, 
Journalism or with a Government body? Companies such as Aldi, Lidl, Musgraves, 
Jameson, Vodafone, Amazon, ESRI, CSO, GLG, Salesforce, Enterprise Ireland, Focus 
Ireland, Trocaire, IBEC, An Post, DAA and IDA offer graduate programmes across 
a number of departments including HR, Digital Marketing, Business Planning, 
Business Analytics, Communications and policy development.  

Next steps
Start your research online by checking company websites, Careers Connect 
and Gradireland. Take a look at For Purpose (www.forpurpose.ie) for graduate 
programmes in the not for profit sector. 

Once you have a clearer idea of your interests, the best way to find out more is to 
talk to people. Build your network by attending the Careers Network Recruitment 
Fairs and employer events on campus. Come to our Alumni panel series and meet 
the College of Arts & Humanities graduates working across a range of sectors.

So what exactly is a graduate  programme?

Adrian McCarthy, 
Manager, For Purpose

“The not-for-profit sector is a 
growing area which offers a wide 
range of career paths for graduates. 
Arts and Humanities graduates are 
well placed to secure graduate roles 
in fundraising & communications, 
programmes, housing management 
and further areas on the For Purpose 
programme.”

What are Graduate  
Programmes and should  
I apply for them?!
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UCD Careers Network
Library Building
University College Dublin
Belfield, Dublin 4
Ireland

Tel: +353 (0)1 716 7574
Email: careers@ucd.ie

Get in touch

We are open Monday to Friday from 9am to 5pm, 
with late opening till 7.30pm on Wednesdays in  
term-time.

You can find us on the corner of the James Joyce  
Library building; we have our own entrance next  
to the Campus Bookshop and opposite the main  
lake. The library building is no.34 on the Belfield 
Campus Map.

UCD Careers Network
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Notes Notes

Information...

Dates for your diary...
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GIVE 
yourself the 
UCD
Advantage

@ucdcareers

follow us

@ucdcareers

University College Dublin
Careers Network

DEVELOP YOUR SKILLS 
and gain experience through  
involvement in co-curricular activities

GET RECOGNITION 
for your development and set 
 yourself apart from the crowd

SHOWCASE YOUR 
ACHIEVEMENTS 
and skills to potential employers

To find out more and register
go to: www.ucd.ie/careers

Poster A2.indd   1 08/08/2019   17:15
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PEOPLE PERSON

Visit eyirelandcareers.ey.com to apply

EY Undergraduate and 
Graduate Opportunities

Whatever your talent, talk to us

NATURAL TALENT, DEVELOPED NATURALLY.


